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Kajian ini direka bentuk untuk meneliti kesan langsung kesukaran peperiksaan 
profesional dan pengetahuan perakaunan ke atas hasrat menjadi seorang akauntan 
profesional. Selain itu, kajian ini juga bertujuan menentukan peranan efikasi kendiri 
sebagai pengantara ke atas hubungan antara kesukaran peperiksaan profesional dengan 
hasrat menjadi seorang akauntan profesional, serta hubungan antara pengetahuan 
perakaunan dengan hasrat menjadi akauntan profesional. Reka bentuk tinjauan 
kuantitatif digunakan dan data dikutip daripada responden Bumiputera yang terdiri 
daripada pelajar-pelajar tahun akhir jurusan perakaunan di universiti-universiti awam 
serta mereka yang sedang menjalani latihan industri. Kajian ini juga menggunakan 
teknik persampelan rawak berstrata dan sebanyak 1434 set soal selidik telah diedarkan 
kepada para responden secara dalam talian dan bersemuka. Namun, hanya sebanyak 
451 soal selidik telah dikembalikan dan dari jumlah tersebut 388 sahaja soal selidik 
yang boleh digunakan untuk analisis terakhir dengan kadar maklum balas sebanyak 
31 .45 peratus. Kajian ini menggunakan SPSS versi 20 untuk menganalisa data. 
Dapatan kajian mendapati wujud hubungan antara pengetahuan perakaunan dengan 
hasrat menjadi akauntan profesional tetapi tidak wujud hubungan antara kesukaran 
peperiksaan profesional dengan hasrat menjadi akauntan profesional. Sementara itu, 
mengenai hubungan pengantaraan pula, dapatan menunjukkan bahawa efikasi kendiri 
tidak mengantara hubungan antara kesukaran peperiksaan profesional dengan hasrat 
menjadi akauntan profesional. Namun, ia menjadi pengantara separa bagi hubungan 
antara pengetahuan perakaunan dengan hasrat menjadi akauntan profesional. Kajian 
ini merumuskan bahawa faktor kesukaran peperiksaan profesional bukan satu faktor 
yang signifikan yang menyebabkan pelajar tidak berhasrat menyertai bidang 
profesional, walaupun soalan peperiksaan profesional adalah sukar. Sementara itu, 
pengetahuan perakaunan amat penting untuk menjadi seorang akauntan professional. 
Kajian ini menjadi satu teori asas kepada pihak berwajib seperti UA, badan-badan 
professional dan pembuat dasar dalam meningkatkan jumlah akauntan professional di 
kalangan Bumiputera. 
Kata kunci: Pelajar perakaunan bumiputera, kesukaran peperiksaan profesional, 
pengetahuan perakaunan, efikasi kendiri, hasrat menjadi akauntan professional 
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ABSTRACT 
This study was designed to examine the immediate impact of professional examination 
difficulties and accounting knowledge on the intention to become a professional 
accountant. The study also aims to determine the mediating role of self-efficacy on the 
relationship between professional examination difficulties and the intention to become 
a professional accountant, and between accounting knowledge and the intention to 
become a professional accountant. Quantitative design survey was adopted and the 
data was collected from Bumiputera respondents comprising of final-year accounting 
students at public universities and those who are undergoing the industrial training. 
This study also employed a stratified random sampling techniques, and 1434 sets of 
questionnaires were distributed to selected respondents via online and face-to-face. 
Out of 451 returned questionnaires, only 388 were used for the actual analysis, thus 
yielding a response rate of 31.45 percent. Data was analyzed using SPSS version 20. 
The result indicates that a significant relationship exists between accounting 
knowledge and intention to become professional accountants. However, no 
relationship was found between professional examination difficulties and the intention 
to become a professional accountant. On the mediation relationship, the result 
indicates that self efficacy did not mediate the relationship between professional 
examination difficulties and the intention to become a professional accountant. 
However it partially mediated the relationship between accounting knowledge and 
intention to become a professional accountant. The study concluded that professional 
examination difficulty is not an obstacle for Bumiputera students to become a 
professional accountant even though the professional examination is difficult. 
Furthermore, knowledge in accounting is important in order to become a professional 
accountant. This study serves as a theoretical basis for public universities, professional 
bodies as well as policy makers to further improve the number of professional 
accountants among Bumiputeras in Malaysia. 
Keywords: Bumiputera accounting students, professional examination difficulties, 
accounting knowledge, self-efficacy, intention to become professional accountants 
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1.1 Background of the study 
Accounting is known as one of the oldest profession in the world (Relief, 2012). The era 
of globalization has brought about many changes into the accounting profession 
(Mustapha & Hassan, 2012). As such, there has been an increased demand for professional 
accountants as a result of the increase in a number of business-oriented organizations and 
profits, changes in financial law, corporate governance enforcement and accountability in 
protecting the interests of shareholders in an organization (Coe, 2013). 
This increase in the demand of professional accountants is expected to rise by 22 percent 
from year 2008 to 2018 (United States Department of Labour, 20 I 0). The effect of the 
increase indicates that the accounting department needs to improve the integrity of the 
accounting profession and maintain professional practice standards (Mustapha & Hassan, 
2012). However, there is still inadequate high demand due to the lack of profession in 
accounting (Chen, 2012; Mat Bahari, Wan Tahir & Mat Rahim, 2014, !AM, 2014). A 
good example is the decline in men who became professionals in the Chartered Public 
Accountants Company (AI CPA, 2015). Also, white citizens are also seen to dominate 
professional positions in Chartered Public Accountants as compared to Asian citizens, 
Black citizens, European citizens and others who show a decline in their number of such 
careers (AICPA, 2015). 
As it is in many other countries, Malaysia is also no exception in facing the same situation. 
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Section A: General Information 
Please tick in the box I space provided 




3. Age (Year) 
D is -  21 
D 22-2s  
D 26-29  
0 30above 
- . �·=�� -_,... ��- 
------- --- - - ·--- - 
2. Race 
O Bumiputra Peninsula 
O Bumiputra Sabah 
O Bumiputra Sarawak 
O Bumiputra indigenous people 
4. Level of study 
O Degree 
O Diploma 
5. Accounting Background; 
O Secondary School level 
O Certificate level 
O Diploma level 
O Others. Please state 
6. Current semester (If you are a degree student) 
O Currently undergoing Industrial/Practical 
training 
O Semester 8 
O Semester? 
O Other semester 
2 1 1  
Section B: Difficulty 
The questionnaire is to assess whether the difficulty of a professional examination plays a 
role in influencing students to become professional accountants 
Please tick your approval level with statements that reflect your opinion I perception based on 
the following scale: 
I = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree 
I I  
Strongly Disagree Neutral Agree' Strongly' 
Code Disagree , I ·  Agree ' . . .  
(!) (2) !{sL 
.. 
(3) (4) 
If! sit for professional examination, 
D D D D D DFFl I think it will be difficult for me to 
pass because of the difficult 
questions. 
I may take professional 
D D D D D DFF2 examination repeatedly due to 
examination difficulty. 
It is difficult for me to comprehend 
D D D D D DFF3 high level accounting concepts. 
Accounting subjects is a difficult 
subject for me because there are too 
D D D D D DFF4 many concepts and content to learn. 
Accounting programme is difficult 
D D D D D OFFS for me because of the intensive 
module and syllabus. 
Professional accounting 
D D D D D DFF6 programme is harder compared to 
the degree accounting programme 
I am not very good in accounting 
D D D D D DFF7 subject and therefore I do not want 
to work as professional accountant. 
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DFF8 Professional examination scares me. D D D D D 
DFF9 If I become a member of a professional body, 
it may be difficult for me to maintain that D D D D D 
qualification due to high annual membership 
fees and comnulsorv courses to attend. 
Professional accounting programme only 
D D D D D DFFIO suitable for individuals with high level of 
discipline and commitment. 
DFFI I Professional accounting examination is not D D D D D 
difficult and rather easv. 
DFF12 It IS easy to pass the professional D D D D D 
examination. 
213 
Seksyen C: Accounting Knowledge 
The questionnaire is to assess whether accounting knowledge play a role in influencing 
students to become professional accountants 
Please tick your approval level with statements that reflect your opinion I perception based on 
the following scale: 
I = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree 
Strongly Disagree Neutral Agree Strongly 
Code Disagree ,.�  
(I) (2) (3) (4). 5 5 
AKI 
I have adequate education in the 
field of accounting for my career. D D D D D 
AK2 Possessing adequate knowledge in 
accounting field is vital to succeed 
D D D D D in the field. 
AK3 My knowledge in accounting is 
adequate for me to succeed in my 
D D D D D career as professional accountant. 
AK4 I am confident with the accounting 
knowledge I have to succeed in 
D D D D D accounting. 
AK5 
I understand the concept of 
accounting and how to apply the 
D D D D D knowledge. 
AK6 Professional accountant career is 
only suitable for those with high 
D D D D D accounting knowledge. 
AK7 I am very confident with my ability 
to apply accounting techniques. D D D D D 
AK8 My knowledge in accounting 
subject is still inadequate to 
succeed in the career as D D D D D 
professional accountant. 
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AK9 My knowledge of accounting 
programme and career 
opportunities in the professional D D D D D 
field is adequate. 
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Section D: SELF EFFICACY 
This questionnaire is to evaluate whether self-efficacy helps to play a role in influencing students to 
become professional accountants. 
Please answer all items. Please use the following five (5) rating scales and mark your perceptions in 
each of the statements below: 
I = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree 
Strongly Disagree Neutral Agree' !Strongly 
Code Disagree '- Agree 
(I) (2) (3) '(4)1: :�1�:: 
SEI I can always solve any difficult 
problems if I try my best. D D D D D 
SE2 If I am opposed by someone, I will find 
a way to get what I want. D D D D D 
SE3 It is easy for me to stick to my goals and 
achieve my goal of becoming 
D D D D D professional accountant. 
SE4 I am very confident with the knowledge 
I have that I can efficiently deal with 
unexpected thing m the field of D D D D D 
accounting. 
SES I am confident I can understand 
difficult accounting concepts. D D D D D 
SE6 I can successfully solve problems if I 
work harder. D D D D D 
SE7 I can remain calm in difficult situation 
as I can rely on my ability in accounting 
D D D D D field. 
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SE8 
When I face with any problems in the 
D D 
accounting subject, I am usually D D D 
capable to find new solutions. 
SE9 
I can usually handle anything that 
D D D D D comes to me. 
SEIO 
I am very confident with my ability to 
D D D D D work in accounting. 
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Section E: STUDENT INTENTION 
Please use the following five (5) rating scales and mark it in each statement below: 
I = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree 
Strongly Disagree Neutral ·11,� Code Disagree A re�,, 
" ' 
(!) (2) (3) (4) { - (5) 
INTI I intend to further my career as an accountant with professional 
D D D D D qualification upon completion of my 
study 
INT2 I will be happy with a position in 
accounting field. D D D D D 
INT3 It is important for me to become a 
professional accountant. D D D D D 
INT4 I am determined to work in accounting. 
D D D D D 
INT5 I intend to get a good job related to accounting upon completion of my D D D D D study. 
INT6 There will be time in my career, I would probably hold a position as a D D D D D professional accountant. 
INT7 I intend to become a member in one of 
D D D D D the Professional Accountant Bodies. 
INT8 I am serious to become a professional 
accountant upon completion of my D D D D D 
study. 
INT9 I may not necessarily work as 
D D D D D professional accountant 
INTIO I feel excited to work in the professional 
D D D D D accounting field. 
INTI I I will accept any job if it is in the 
D D D D D accounting field 
INT12 I am happy to choose accounting 
D D D D D compared to other fields. 
INT13 I believe that career as professional 
D D D D D accountant will satisfy me. 
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INT14 
My Intention to become a professional 
D D D D D accountant is not too high. 
INT15 
I will try my best to become a 
D D D D D professional accountant 
QUESTION END 




SCALE: INTENTION TO BECOME PROFESSIONAL ACCOUNTANT 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
Approx. Chi-Square 




INT1 1.000 .756 
INT2 1.000 .663 
INT3 1.000 .800 
INT4 1.000 .833 
INT5 1.000 .645 
INT6 1.000 .739 
INT7 1.000 .780 
INT8 1.000 .844 
RINTT9 1.000 .631 
INT10 1.000 .746 
INT11 1.000 .742 
INT12 1.000 .634 
INT13 1.000 .612 
RINT14 1.000 .400 
INT15 1.000 .734 







Total Variance Exolained 
Comp Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared 
anent Loadinas Loadinas 
Total o/o of Cumulativ Total o/o of Cumul Total 0/o of Cumul 
Variance e o/o Variance ative Variance ative 
% % 
1 8.691 57.942 57.942 8.691 57.942 57.942 7.719 51.459 51.459 
2 1.868 12.453 70.396 1.868 12.453 70.396 2.841 18.937 70.396 
3 .845 5.636 76.032 
4 .746 4.973 81.004 
5 .595 3.964 84.968 
6 .409 2.729 87.697 
7 .360 2.397 90.094 
8 .292 1.946 92.040 
9 .256 1.709 93.749 
10 .236 1.576 95.325 
1 1  .210 1.402 96.727 
12 .167 1 . 1 1 5  97.842 
13 .129 .857 98.699 
14 .118 .789 99.489 
15 .077 .511 100.000 
Extraction Method: Principal Component Analysis. 




INT2 .613 .536 
INT3 .868 
INT4 .890 
INT5 .526 .606 
INT6 .741 .436 
INT7 .822 .323 
INTS .896 
RINT9 .459 -.649 
INT10 .835 
INT11 .845 




Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 
a.Rotation converged in 3 iterations 
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SCALE: DIFFICULTY 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
Approx. Chi-Square 




DFF1 1.000 .606 
DFF2 1.000 .637 
DFF3 1.000 .633 
DFF4 1.000 .831 
DFF5 1.000 .784 
DFF6 1.000 .498 
RDFF7 1.000 .447 
DFF8 1.000 .620 
DFFS9 1.000 .532 
DFF10 1.000 .487 
RDFF11 1.000 .797 
RDFF12 1.000 .747 






Total Variance Explained 
Comp Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared 
anent Loadings Loadings 
Total 0/o of Cumulativ Total o/o of Cumul Total o/o of Cumul 
Variance 0 °/o Variance ative Variance ative 
% % 
1 4.786 39.881 39.881 4.786 39.881 39.881 2.761 23.010 23.010 
2 1.537 12.806 52.686 1.537 12.806 52.686 2.656 22.130 45.140 
3 1.297 10.810 63.496 1.297 10.810 63.496 2.203 18.356 63.496 
4 .963 8.027 71.523 
5 .745 6.209 77.732 
6 .661 5.509 83.240 
7 .483 4.021 87.261 
8 .436 3.637 90.898 
9 .369 3.078 93.976 
10 .317 2.641 96.617 
11 .237 1.975 98.592 
12 .169 1.408 100.000 
Extraction Method: Principal Component Analysis. 
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Rotated Component Matrix' 
Component 
1 2 3 
DFF1 .756 
DFF2 .757 
DFF3 .344 .715 
DFF4 .882 
DFF5 .826 
DFF6 .317 .346 .527 
RDFF7 -.372 -.547 
DFF8 .666 .342 
DFF9 .648 .331 
DFF10 .587 .377 
RDFF11 .879 
RDFF12 .842 
Extraction Method: Principal Component 
Analysis. 
Rotation Method: Varimax with Kaiser 
Normalization. 
a. Rotation converged in 6 iterations. 
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SCALE: ACCOUNTING KNOWLEDGE 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
Approx. Chi-Square 




AK1 1.000 .471 
AK2 1.000 .602 
AK3 1.000 .656 
AK4 1.000 .721 
AK5 1.000 .452 
AK6 1.000 .323 
AK7 1.000 .402 
AK8 1.000 .482 
AK9 1.000 .516 






Total Variance Exolained 
Comp Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared 
anent Loadinas Loadinas 
Total 0/o of Cumulativ Total o/o of Cumul Total 0/o of Cumulat 
Variance e 0/o Variance ative Variance ive o/o 
'lo 
1 2.925 32.499 32.499 2.925 32.499 32.499 2.891 32.124 32.124 
2 1.700 18.888 51.387 1.700 18.888 51.387 1.734 19.263 51.387 
3 1.000 1 1 . 1 1 1  62.498 
4 .796 8.848 71.346 
5 .715 7.947 79.293 
6 .610 6.778 86071 
7 .513 5.702 91.773 
8 .464 5.158 96.931 
9 .276 3.069 100.000 
Extraction Method: Principal Component Analysis. 
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AK5 .496 .453 
AK6 .554 
AK7 .449 .448 
AK8 -.386 .577 
AK9 .711 
Extraction Method: Principal 
Component Analysis. 
Rotation Method: Varimax with 
Kaiser Normalization. 
a. Rotation converged in 3 
iterations. 
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SCALE: SELF EFFICACY 
KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
Approx. Chi-Square 




SE1 1.000 .534 
SE2 1.000 .542 
SE3 1.000 .461 
SE4 1.000 .613 
SE5 1.000 .396 
SE6 1.000 .691 
SE? 1.000 .463 
SES 1.000 .505 
SE9 1.000 .467 
SE10 1.000 .638 
Extraction Method: Principal 
Component Analysis. 





Comp Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared 
onent Loadings Loadings 
Total % of Cumulativ Total o/o of Cumul Total o/o of Cumulat 
Variance e o/o Variance ative Variance ive 0/o 
% 
1 3.744 37.444 37.444 3.744 37.444 37.444 2.877 28.772 28.772 
2 1.566 15.659 53.103 1.566 15.659 53.103 2.433 24.332 53.103 
3 .851 8.505 61.609 
4 .785 7.848 69.456 
5 .729 7.295 76.751 
6 .593 5.933 82.684 
7 .572 5.716 88.400 
8 .466 4.655 93055 
9 .388 3.877 96.932 
10 .307 3.068 100.000 
Extraction Method. Principal Component Analysis. 
226 













Extraction Method: Principal 
Component Analysis. 
Rotation Method: Varimax with 
Kaiser Normalization. 












Intention to become 
Professional Accountant 
Section Total Item Alpha Coefficient 
B 12 0.798 
c 9 0.657 
D 10 0.812 
E 15 0.940 
Scale: DIFFICULTY 
c ase Processing Summary 
N % 
Valid 388 100.0 
Cases Excluded' 0 .0 
Total 388 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
Reliability Statistics 
Cronbach's Cronbach's N of Items 
Alpha Alpha Based on 
Standardized 
Items 
.782 .798 12 
228 
Summarv Item Statistics 
Mean Minimum Maximum Range Maximum I Variance N of Items 
Minimum 
Inter-Item 
.247 -.418 .793 1 . 2 1 0  -1.898 .073 12 
Correlations 
Scale: ACCOUNTING KNOWLEDGE 
s p c ase rocessmq ummary 
N % 
Valid 388 100.0 
Cases Excluded' 0 .0 
Total 388 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
Reliability Statistics 
Cronbach's Cronbach's N of Items 
Alpha Alpha Based on 
Standardized 
Items 
.662 .657 9 
s s ummarv Item tatistlcs 
Mean Minimum Maximum Range Maximum I Variance N of Items 
Minimum 
Inter-Item 
.176 -.363 .658 1.021 -1.810 .046 9 
Correlations 
229 
Scale: SELF EFFICACY 
Case Processlnq Summarv 
N % 
Valid 388 100.0 
Cases Excluded' 0 .0 
Total 388 100.0 
a. Listwise deletion based on all variables in the 
procedure. 
Rellabllitv Statistics 
Cronbach's Cronbach's N of Items 
Alpha Alpha Based on 
Standardized 
Items 
.812 .812 10 
S . I s ummarv tern tatlst cs 
Mean Minimum Maximum Range Maximum I Variance N of Items 
Minimum 
Inter-Item 
.302 .022 .515 .493 23.786 .014 10 
Correlations 
230 
Scale: INTENTION TO BECOME PROFESSIONAL ACCOUNTANT 
Case Processing Summary 
N % 
Valid 388 100.0 
Cases Excluded' 0 .0 
Total 388 100.0 
a. Llstwise deletion based on all variables in the 
procedure. 
Reliability Statistics 
Cronbach's Cronbach's N of Items 
Alpha Alpha Based on 
Standardized 
Items 
.942 .940 15 
Summary Item Statistics 
Mean Minimum Maximum Range Maximum I Variance N of Items 
Minimum 
Inter-Item 
.509 -.389 .876 1.265 -2.250 .057 15 
Correlations 
231 
